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Introduction

Congratulations on your purchase of our Surf E&sternet Café software.

You have made an investment in the future of your internet café business, and it is important that you now take
the time to ensure you correctly setup and configure all aspects of your computers so that they are ready for use by
your customers.

More than just Surf Easy....

Theseinstallation instructions are quite detaileénd cover far more than the mere installation of our Surf Easy
software. Instead, these instructiorsse designed to maximizéne security and performancef your terminals
Most steps are optional, but we highly recommend completing all the processes.

Time invested nowperfecting your installation will ensure less support
issues and happier customers into the future

Installation Overview

There are7 main steps taleploying your internet cafe terminals

Getting your computer ready

Installing Surf Easy

Installing& configuringthird-party applications and user programs
Gonfiguration of Surf Easy

Testing

Imaging / toningto the rest of your machines

EnablingWindows Steady State Disk Protection

NooakrwdpE

Contact Us

Please note that if you require assistance with the installation then you should really purchase an Installation
Service and have the setup completed for you by one of our experienced technidiangtheless, general setup
assistance can be provided on emaiktgport@arinda.com.au

Page5 of 30
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Are you qualified?
It is much easier to run an internet cafe than it is to set one up.

Setting up an internet cafe asterminal involves much more than just installing our Surf Easy software.

Because your internet terminals will be used by the public, you have to consider things like: PC security, software
security, content filtering, user privacy, protection of usata customer satisfaction, support issues, and more.

For these reasons, preparing an internet cafe terminal invahigisly technical aspects, such as:
U installing Windows from scratch

configuring the BIOS

partitioning hard drives

changing advanced netwkisettings

changingDONS servey

configuring modems and routers

statically reserving the IP address of your printer and-gayions

customising Windows

installingprinters, coin acceptorsyebcamsand othernew hardware

tweakingsettings in Control Panel

installing and configuring user applications

making changes to the registry

imaging and cloning the hard drive

[ et xR et ent- B e e et e et e N e e

These instructions assume that you already know how to complete most of these steps, and therefore we do not
have step by step procedures forebe tasks.So b be able to properly setup your internet cafe terminal ywill
needa high level of experience performing all the tasks listed above.

If you do not already know how to dall those things listed above then you are probably not suitahlglified to
setup an internet cafe terminal on your own, and you should seek professional assistance.

CKIi10Qa ¢6Keé 6S I NB KSNB (2 KSf L

Installation Serviceglet us do the work for you

Arinda offers a varietynstallation service to help you setup qur internet café terminals. By outsourcing your
installation you get the advantage of our years of experience in deploying user terminals. These services range
from a DIY Check, through to-ilouse and remote installation, and even disk image creati@ee the Arinda
website for more information, thenimply call or email Arinda to take advantage ofgsh@stallation service
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Plan your installation

Before diving straight into the installation you should take some time to plan your deploymdnt nieans
thinking about what your users want, and what special features you can deliver.

Schedule your installation

Schedule your installation to ensure you have enough time to complete the process, and to maximise the
availability of support should ya become stuck.

It is best to install your Surf Easy products during standard business hours early in the wéek.should not plan
installation work or orsite work for a Friday, weekend, or public holiday, because you will have limited support
availabé to you should you need it. The Arinda afterurs support services are not designed to provide
installation assistance, and therefore it is imperative that you only perform installation work during standard
business hours

Similarly, you should avoidaking any changes to your site or equipment on weekends or public holidays. System
modifications and installations should always be conducted during standard business hours, and you should avoid
making any significant changes in the legdto public holilays or school holiday periods.

Understand the power of Surf Easy

Surf Easy provides the user with much more than just internet acceSsrf Easy provides users witlrect access
to the Windows desktog a system that they are already familiar withhieh they carnuse todo as much as they
like, while also protecting personal information and minimising ongoing system maintenance.

Unlike our competitorswho choose to of replace Windows with their own cumbersomeXappg S Q@S odzA £ G { «
to work on tg of Windows By working with Windows, Surf Easy gives you the power to install any programs you
would like for your customers to use.

Thatis why itis soimportant to set your computer up correctlyBy putting the right programs on the PC now, you
cansave your customers having to download them, and you can keep your customers tomgamning they are
spending more.

Change your philosophy

Many internet cafe operators are so worried about security that their main focus is on locking their terimynals
disabling features and removing programs. We are the opposite. Surf Easy and Windows Steady State takes care of
all the security, freeing you to install whatever you want your users to access.

Focus on improving the customer experiendgttract more customers,
and keep them longer, by installing more programs and features for
them to use. The more a user can do, the longer they will stay, and
the more they will spend.Therereally is no limit!

«( EVERYTHING YOU NEED TO PROFIT FROM THE INTERNET
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Things to think about

Here is a list ofust someof what you can offer gur customers through Surf Easy. Think about the features you
want to offer your users before you start your installation process.

choice of web browsers Internet Explorer, Firefox, Google Chrome, Safari, Opera, and more

chat ard instant messaging applicatiogd.ive Messenger, Skype, ICQ, Yahoo Messenger, MySpace IM
music and movie playexsWindows Media, iTunes, QuickTime, RealPlayer

office and desktop publishingMicrosoft Office, Adobe Reader, Excel, Word, PowerPoint

popular apps like Google Earth and shortcuts to websites like YouTube, Facebook, MySpace, Ebay
colour scanning

headphones with microphone

SMS, faxing, VolP, TV tuner cards

LAN parties and online gaming

printing with automatic pint billing

[ et xR et ant- B en N e et e et N
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Stage 1:Get yourcomputer ready

Before you install Surf Easy, you should take a moment to get your computer ready for the installation. We advise
you to take the following steps to ensure your PC is ready to operate as a secure public access terminal with peak
performarce and reliability.

1. Check your PC meets the minimum system requirements

Before proceeding any further, takeraoment to review the Surf Easys$em Requirements to ensure that you
have all the required hardware, and that your equipment is compatiblé Wit Surf Easy software. The system
requirements can be downloaded frohttp://www.arinda.com.au/docs/sysreq.pdf

In bast terms, please ensure your PC is at least a Pentium 4, with 512MB RAMe dRleast use Celeron or
Athlon processors, as those machines will simply be too slwatisfy youusers.

0 To give your customers a better user experienae highly recommend you have at least 1GB of RAM
e | preferably 2GB Do not short change your cusiners¢ use a fast PC and keep your customers happy.

2. Create disk partitions

We highly recommend you create disk partitions on your primary hard drive so as to segregate the user documents
space from the database files and program files. This allowthéomost secure configuration of your system
because it allows yoto use Windows Steady State Disk Protection. It also improves securitprbgletely
isolaingthe user file area from the operating system and databfése.

0 Windows Steady State Bk Protection is so important that we almost say it is mandatoryou therefore
2 | really must partition your hard drives so that the PC is compatible with Steady State protection.

You can create a nediskpartition either by reinstalling Windows and falving the prompts in setup, or by using
an application such as Acronis Disk Director.

The following is the recommended disk partition configuration:

Position Drive Volume Min Purpose
on drive Letter Label Size

1 C: 0os 20GB | Holds the Windows Operating 8gm, program files, applicationg
etc. This partitioned will be locked from user access to prey
users from altering important filesThis partition is reset on ever
reboot by the Disk Protection feature in Windows Steady State.

2 S: Secure 500MB | Hdds the SQL Server database files, backup config files, etc.
make it big enough it can also store ghost/recovery images of |
machine so that you can quickly repair your terminal should it €
become unstable.

3 U: Users 500MB | User space whiclwill be mapped as the My Documents pat
Users can download to this space without risking the applical
files on the C: partition.

0 Avoid having more than 3 partitions on your hard drive, otherwise Disk Protection may not enable. Also
& | avoid having ay un-partitioned space or disaster recovery partitions.

Paged of 30
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3. Checlkthe BIOS settings

3.1 BEnter your BlOSetupareaby pressing the appropriate key on begp. For most PCs this is F2, Del, or F12.
3.2 Change/set a password to prevent users from accesgied®I|OS.

3.3 Changehe boot sequence to ensure that the systemwvays boots off the C: drive even if the user inserts a
USB stick or bootable CD.

3.4 If possible, password protect your boot menu to prevent users from booting off another device.

35 LT LlraaArofST RAalLofS lye alLl2ail KeBIOS&eyand boatent ket & G A f f

when the PC is turned on, which will help prevent users from being able to enter those areas.

3.6 Setthe PQo turn back on after a power failure This ensures the PC restarts in the event that the power is
turned off or thereis a blackout.

3.7 Set the PGo automaticallyturn-on each day at a set time in the mornindhis is so that if a PC is ever
accidentally shutdown it will at least turn back on at a set time the next d&ye recommend setting the PC
to automatically starevery day around 9am.

38 LT LlaaArotSy SyrofS agl1S 2y [!'bé ol dldF 2h[ 0 G2

3.9 If possible,tiis also a good idea to set a kisych as the spacebgo turn the PC on if it is turned ofif ever
a PC is off yocan tell the user to press this key to force it to restart.

O If you site is not staffed then we highly recommend you install a digital timer switch on your power point

% | to turn your entire system off (including your monitor and printers etc) for a schéetli period each day.
Thissaves electricity, and alsallows your systensto completely reset and rest.

4. Install Windows

Install a fresh copy of Windows on your PEven if you already have Windows running on a PC you should still
wipe the old versiorcompletely and reinstall Windows freshThis prevents any conflicts or performance issues
caused by old copies of files or unnecessary files located on the disk.

The easiest way to install Windows is by booting from the Windows CD. If possible trgeaad install CD that
includes the latest service pack, as this will save time by avoiding many Windows updates.

When you install Windows install it to the C: drive partition
et all regional and language settingsytour particular countryand instalmultiple language support.

0 If you have a lot of users of one particular foreign nationality then you may want to setup one user
¥ | terminal with that particular language and regional settings.

You should also create an administrator user account withrthme of your particular internet kiosk site or an
abbreviated version of the name of your business.

When installation is complete you should run Windows and complete the registration.

Pagel0of 30
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You should also copy the 1386 folder from the Windows XP CD to thdri. This is so that if you install new
features or components in the future you will not require the Windows CD again.

5. Establish your internet connection

Connect the computer to the internet. At the same time you should check your computer naineakgroup
name and consider changing them to something representing the site.

If you are using a wireless connection then make sure setuWindows to manage the wireless connectias
other drivers and components may not automatically load when \Wislfirst starts, and may give users too much
access to configuration controls.

Now is a good time to test the speed of your internet connection as Weé.recommend using speedtest.net

6. Install any printers

We highly recommend using a printer in yonternet café.

A USB printer can only be used on a single internet terminal.

Automatic print billing is not compatible with a local printer s through the Windows network. Sbyiou are
sharing a printer between multiple terminals then the genmust be a true network printemyith its own local IP
address, and you museserve the IP address in your router or modem to ensure that the IP address remains
constant / static

After the printer is installed yu must go into the printer propertiesand click on the Advanced Tab and set the

LINRYGSNI G2 a{dFNIG LINARYyGAy3a FFAESNI f1ad LI 3IS A& aLkRz2t SFE

calculating the printing charges.

= Brother MFC-7840W Printer Properties ==
General | Sharing | Ports | Advanced |Co|or Management I Security | Tray Seﬂings|

@ Always available

() Available from 12:00 AM 12:00 AM

Pricrity: 1

Driver: Brother MFC-7840W Printer v] ’ New Driver...

@ Spool print documents so pregram finishes printing faster
(@) Start printing after last page is spooled
() Start printing immediately

() Print directly to the printer

[T1Hold mismatched documents
[¥] Print spocled decuments first

["] Keep printed documents

Enable advanced printing features

’ Printing Defaults... ] ’ Print Processaor... ] ’ Separator Page... ]

[ ok [ camcel |[ appy |

7. Install any coin or note validators

If you are installinghe USB version (also known as theUZB device) then simply connect the USB cable and the
power cable and Windows should automatically detect the new hardwd&iee TL driver is located on the Surf Easy
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installation CD / USB drive under Drivers, and amo be found in tProgram FilésSurf
EasyDrivers You can also download the driver from the Arinda website.

If you are usinghe olderPCI version then you will need a spare serial com, ot you do
not need to install any driversBut if your PCdoes not have an inbuilt COM port then we
recommend using a Sunix 4027T or 4027A serial PCkuaahdas the one pictured hereThe latest drivers for th
Sunixcard can be downloaded fromww.sunix.com.tw

8. Installany other hardware devices

Install anyother hardware devices such as
x  multi-card readers

webcam

scanner

TV tuner

CD/DVD burners

audio devicesnd sound cards

video card

touch screen®r monitor drivers

X X X X X X X

To install these devices simpfiyllow the manufacizNENDR& AyadltfFdA2y AyadNdzOGA2Yya

82dz GAAAG GKS YIydzZFlF OGdzNBENRAE 6So0aAGS (2 SyadNB GKFG @&z
As a final check you should open Control Panel, click on the System shortcut, an®eyee Manager to check

that all detected hardware is installed and running correciiyiere may be inbuilt hardware devices that still need
drivers installed.

9. Adjustdisplaysettings

Check that your PC has the optimal resolution for your video fcarohitor combination.

If your monitor driver has HotKeys that allow users to change the rotation of the screen or resolution by pressing
certain keystrokes then you should disable this feature. This can be done from Control Panel, or often from an
iconly @2dzNJ aeadasSy GGNresz FR2IFOSyid G2 GKS Ot Zaghtdlickoh 02 Y Yz

this icon and select Graphic Options > Hotkeys and Disdlhiis. prevents users from rotating the video display on
the monitor.

10. Adjustvolume

Adjust the audio volume and microphone volume. If you have headphones on the user terminal then set these
audio levels to maximum, because the user can adjust separately using the volume control on the headphones.

11. Adjust Windows settings

Open Widows Control Panel and adjust your Windows settings as desired.
Open the Date and Time settings and ensure that you katthe correct time, date and time zone
Open the Regional and Language settings. You should set the language and region tatiomlargdacation. You

should also install all optional and supplemental language packs and Code Page Conversion Tables. You may want
to add multiple language suppoaind enable the language bar.

Pagel2of 30
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At the same time you may also want to change the icontlieruser account, and also change the user account
name to indicate the name of the site and the number of this particular terminal.

You may want to disable the Error Reporting option on the Advanced tab of the My Computer Properties screen,
although ths is not essential.

You may want to disable the Memory Dump file creation on Properties page of
Computer icon => Advanced Tabet Write Debugging Information to None, but again, th
is not essential.

Tt herd s [ M E

We alsohighly recommend you disable all Pow@ptions so that the system, monitor ang ...... .. =
hard drive are always on, and you should disable the screen saver (Surf Easy can be
change the screen picture on a regular basis). ] o)

12. Set the Virtual Memory to System Managed Size

This is important if you intad to use Windows Steady State Disk Protection.

12.1 Open Control Panel

12.2 dick on the System properties icon

12.3 Click on the Advanced tab

12.4 dick on the Settings button in the Performance framAewindow will open called Performance Options
12.5 Click on the Advarmd tab

12.6 dick on the Change button towards the bottom of the screen. A new window will open called Virtual
Memory.

12.7 Click on the C: drive and choose the option for System managed size, and click the Set button.

12.8 Click OK to close all these windows.

System Properties Performance Options &3 Virtual Memory
" Visual Effects | Advanced | Data Execution Prevention
System Restore Automatic Updates Femate | Drive [volume Label] Paing Fils Sizs (ME)
Gengral Computet Nare Hardware | Advanced B e o e o el
By defaul, th ks t ke ter share of :
You must be longed on & an Administratar to make most of these changes. e o s e R ; E;‘ZE:}
[y Adjust for best performance of U [User Docs]
“isual effects, processor scheduling, memory usage, and virtual memony @ Frograms (O Background services
Paging file size for selected drive
Settings Memory usage.
Drive: C: [5P]
By default, the compute is set ta uss a areater shars of ;
Wser Profiles memery £ run your programs. Space available: 2866 MB
adiust for best performance of: :
Deskiop seltings related to your logon 4 2 Ogustom size:
@Programs O gystem cache Initial size (ME):
Settings 4 Maximum size (ME):
firtual memory
A File i the hard disk that: Winds
e R g ;ui:;\er’vg R\:ﬁ an ares on the hard disk that Windows uses as (&) System managed size
System startup, system failure, and debugging information Total paging Fle size For al drives: 2046 VB Ot paging File Set
= Total paging fl size For al drives
5 Minimum alowed: 2 ME
Recommendsd: 4591 MB
[_ Environment Variables | [ Eor Fieporting | N S ——

13. Disable the user account control

If you are using Windows Vista or Windows 7 then you should disable the Windows User Account Control.
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14. Enable password protection for Windows Safe Mode

Blocking user access to many parts of the Windows Opeya&ystem is essential to ensure a secure and efficient
internet cafe terminal

One known securityulnerabilitythat is often overlooked by amateur operatoss Windows Safe ModeUsing in
built Windows features, it is possible to bibo G KS 02 Y LJdzi SNI-Modes ®# 2 Ay R2ga a{l FS

To preventaccess to Windows Safe Madée following steps must be taken:

14.1 Restart the computer.

14.2 Press F8 until the Advanced Boot Options screen appears.

14.3 Select the Safe Modeption using the up and down arrow keys, then press the ENTER key. Choose
"Windows XP Home/Professional", depending on the version of the operating system. Press ENTER. Shortly,
the welcome screen should appear.

14.4 Log in as "Administrator”.

14.5 If prompted click Yes to not use System Restore Mode.

14.6 Click the Start button. Choose Run and type in "control userpasswords" (without the quotes). Click OK.

14.7 Select the "Administrator" user.

14.8 Click Change my password. Enter a new password in the correspondingotesd. Click OK. Write this
password down and store it in a secure place. We do not recommend that a password hint be used.

14.9 Close the User Accounts window and restart Windows.
14.10 Then if you try to start the computer in Safe Modéh the Administrator account you will be prompted for

a password. And if you select the other user account then Surf Easy will run (but not very well, as it is only in
Safe Mode).

15. Install all Microsoft Updates

We highly recommend you install all Microsoft Wpels, not just the Windows UpdatesThis means selecting the
2LIGA2Y 2y (GKS dzLJRFGS aONBSy F2N) daAONRaz2¥d ! LIRIFGSa F2N

Make sure you install all optional updates as well.
You will almost always have to repedlhe Microsoft Update pocessseveral times, rebooting the PC in between.
Youmust turn off automatic updates. Automatic updates can irritate users and slow their internet sesgars if

you have Windows Steady State Disk Protection then the updates can repeat after elent, renassively
increasing your download usageo yYoumustdisable the automatic updates in Control Panel.

16. Disable security notifications

You should disable security notifications in the Windows Security Centre in order to avoid being nagopdby

messags telling you that yourcomputer might be at riskbecause Windows updates have been disabled. To do

this, open Control Panel, then open the Security Centre. Click on the lickkfoK I y3S GKS gl & { SOd:
I £ S NJi &TheN B you are using iWows XP you can disable the alert settings for the Firewall, AntiVirus and
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Stage2: Install Surf Easy Software

Now you are reag to install Surf Easy. To complete the installation you will need an instalhgall USB sticlor
have downloaded the ZIP file from the Arinda website.

If you use McAfee antvirus software then before you commence installation of Surf Easy yooust
disable or uninstall McAfee. McAfee blocks many of the advanced security features contained in Surf
~—— Easy, and can actually stop Surf Easy from runmingnstalling

When you are ready to proceed, reboot your PC and then simply insert the S V"ﬂ‘*'ﬁ?"}flgf
Easyinstallation CD into your CD driee the USB drive into a spare USB port [, e
You should see a screen appear similar to the one shown here. S T

] tA01 2y aLyadltft {dNF 9Fagéod | 2dz i s 008 LIN

and screens. Make sure you takeettime to read each screen carefully, and . t:d'-('j:s i
ew Re en
follow the prompts. i

When the installation is complete the setup program will reboot the computer.

«( EVERYTHING YOU NEED TO PROFIT FROM THE INTERNET
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Stage3: Installuserapplications

Now it is time to install any software you want users to be able to acc&he more programs you install for users
means the more users can do on your terminals, which translates into attracting more customers to your internet
cafe, and encourages them to buy more time on your terminals.

1. Installanti-virus software

Before yu start downloading and installing any other software, it is highly recommended you now install your
antivirus software. Surf Easy has been designed to be compatible with ESET NOD32. We highly recommend you
use ESET NOD32. Arinda is an ESET reselleamsupply NOD32 licences.

After you have installed your AntiVirus software you should update it. Once it is updated you must disable any
automatic or scheduled updates.

You should also disable any scheduled -aintis scans or test runs so that thesars do not experience any
reduction in system performance.

2. Install usempplications

Surf Easy allows you to install almost any other user application or program you prefer. This allows you to offer
your customers more features and activities to do.

We include the most commonly used prograasspart of the extras pack on the setup disk/downloakb install all

the applications simply run the file called extraspack.exe. This setup program will step you through the installation
of each program. Alternatively we have a list of recommended user applications on our website with 1k
download them. To view thdownload pagesimplygo to: http://www.arinda.com.au/downloads.asp

Themost commonrappicationsyou should considenclude:

7zip RAR Microsoft Live Meeting
Adobe Acrobat Reader Miro Media Player
Adobe AIR Mozilla Firefox

Adobe Flash Player MSNLive Messenger
Adobe Media Player MS Office or OpenOffice
Adobe Shockwave Player MySpace IM

AIM Tunes Opera

AOL AIM Paint.NET

Apple QuickTime Primo PDF

AntiVirus softward ESET NOD32) Poker Party

Filezilla FTP Puzzle Pirates

Flickr Uploadr QQ Gams

Flock QuickTime Player
Games RealPlayer
GoogleChrome Safari

Google Earth Skype

Google Talk Trillian

ICQ TomTom GPS software
iTunes VLC Media Player
Java Windows Live Messenger
Live Meeting World Wide Telescope

QAAQAAAAAAAAAAQRAAAAQAQAQAQAQQ
QAAQAAAAAAAARAAAQRAAQAQAQAQAQAQQ

Microsoft DivX controls Yahoo Messenger

Pagel7of 30


http://www.arinda.com.au/downloads.asp

_Everyhinq you need to profit from the internet

«( EVERYTHING YOU NEED TO PROFIT FROM THE INTERNET

3. Configure the user applications

You should operevery program which is installed on the P@d make surghey are ready for the user, and
configured formaximumsecurity.

The last thing a user wants to see when they open a program arelpsr activation messages, as it wastes the
time that they are paying for to use the system.

Specifically, for eachrpgram you should open it and do the following:

i

Complete any product registration or licensing windows

Disable any tooltip boxes or dialog messagg-ups that open when the program starts
Map any user file paths to the U: partition

Disable any auteync features, such as in iTunes

Turn off all automatic updatesin each program

4. Configure the internet browsers

You should operachinternet browserand set the following options in each:

i

i

disabled Automatic Crash Recovery in the Advanced tab of Irt&@pions in Control Panel

setthe default home page to your preferred home page URL.
we recommend usingittp://www.arinda.com.au/weblinks/

disable the browser notifications and messages that appeamwihesing multiple tabs

turn off any password recording or memory

turn off browser history

turn off auto completecredential recordingform suggestions and form field histofgatures
set the browser to clear all private data on exit

set the cookieso be cleared when the program closes

set the download directory to be the Windows desktop (helps users find their downloads)

turn off automatic updates(this is very important)
disable popup blocker (helps users who are unfamiliar with surfing therimet)

set to prompt each time for a download location (helps users find their files)

disable any unnecessary toolbars or other components that were installed by theptitg extras pack

Open Internet Options in Control panel and change the EmailiGgiion to be Hotmail. This will prevent users
from opening Outlook or Outlook Express.
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5. Consider installing internet content filtering

You may wish to use internet content filtering to prevent users from accessing certain categories of materal on th
internet. We highly recommend you use OpenDNS.com as your internet content filtering solbtishset your

DNS settings in your modem to use the OpenDNS name servers (208.67.222.222 and 208.67.220.2@)lvhen s
go to http://www.opendns.comand complete the steps to open a new account and add your network. Then
configure youprofile to block the categories of web content that you do not want users to be able to access.

6. Install LogMeln Remote Access Software

We highly recommend you install LogMeln Free or LogMeln IT Reach remote access & management software.
Arinda can create an account for you with LogMeln, and you can use these account details to install LogMeln on
your terminals. When LogMeln is installgou can take control of your terminal over the internet from anywhere

in the world. Plus our Support Team at Arinda can also take remote control to assist you if required.

There are separate instructions on the Arinda website for installing LogMeln.

After you install LogMeln you should double click the LogMeln system tray icon and open the Preferences area and
disable automatic updates, and also set it to automatically send error reports.

After you install LogMeln you should log into logmein.com amdtersure you can take remote control of your PC.

This is to verify your user name and password are correct, and that the LogMeln software is not being blocked by a
firewall or network device. You should also change the preferences for in LogMein uefereRces > Remote
Control to show the desktop wallpaper, and in Preferences > Network preferences to disable automatic updates.

7. Change your Windows desktop wallpaper

The Windows desktop background will be visible to users when they are in a usenseRsaefore you should set

GKS o0 O13INRdzyR LAOGdAz2NE oFftaz2 1yz2ey Fa WglffLl LSNRO
instructions on using the internet terminal. To do this, open Control Panel, open the Display properties, click on the
Desktop tab, and then browse for your chosen picture file.

If you want to create your own background image then you should create a JPG image with the same size as your
screen resolutiony(ou can look this up in Display Settings in Control Bafiélepicture resolution needs to only be
about 74dpi.

Several desktop backgrounds are included for free with Surf@&gasy can find these in:
c\program file§surf easyimage$

Here are some sample desktop wallpaper images:

Do not botherarrangingyour desktop shetcut icons now. Wait until after Surf Easy has been installed.
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8. Stop programs from automatically running when Windows starts

Ly GKS {dzZNF 9l &aeé LINPINIY FAfSa F2f RSN @82dz aKxaafeR a&SS
file is also located on the extras CD or Surf Easy install CD in the extras folder. Simply run this file and it will make
changes to your Windows Registry to prevent common user applications from automatically running when
Windows loads.

To manuallyremove programs from the autstart, simply click on the Start menu and choose Run and enter
GYalOz2yFAIE O Ly GKS YaoO2y¥TA3d 6AYyR2¢ e2dz daK2dzZ R NBY2@S
you should urtick programs such as Skype, MSN,dReasl, gttask, ICQ, etc to stop them from ag@arting when

Windows loads.

You should also disable unnecessary Services. Increasingly software vendors are now creating update utilities that
run as background services or processes. To do thisséonfig utility tick on the Processes tab. Thik the box

to hide Microsoft ServicesLook for any Services which may be update utilities, such as Google Update, TomTom,
Acronis, etc Just be careful not to delete any Microsoft services, or sesvicat may relate to your hardware.

Press OK when you have finished making the changes.

Then reboot your computer and turn off the message regarding the System Configuration Utility as shown below:

9. Disable all automatic updates

It isvery important that you disableall automatic software updatesWe highly recommend that software updates
for Windows and thireparty programs are manually downloaded and installed every month or two.

Users will become annoyed if they see updates running during Hesision, as it will reduce their internet speed
and generally distract the user.
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