This Software License Agreement ("SLA") is a legal agreement between Arinda Holdings Pty
Limited, whose registered office is in the State of Queensland (“The Licensor”) and you (either
an individual or other entity) (“the Licensee” or “You”) who has purchased a non-exclusive, non-
transferable licence agreement in return for a one-time licence fee payable up front for the right
to use this software product, associated media, printed materials, and electronic documentation
(the "Software").

IMPORTANT — READ THIS DOCUMENT CAREFULLY

PLEASE READ THIS SOFTWARE LICENCE AGREEMENT CAREFULLY. IF YOU DO NOT AGREE
WITH ANY PART OF THIS AGREEMENT THEN DO NOT LOAD THE SOFTWARE ON YOUR
COMPUTER AND PROMPTLY RETURN THE PACKAGE. INSTALLING, COPYING, OR USING THE
SOFTWARE CONSTITUTES ACCEPTANCE OF THE TERMS AND CONDITIONS OF THIS SLA AND
THAT YOU UNDERSTAND THAT THIS SLA WILL BE LEGALLY BINDING ON YOU, ANY END USER,
AND THE COMPANY.

LICENSE FEES NON-REFUNDABLE

1. You can evaluate a fully functional copy of the Software for free by download from The
Licensor’s website. It is understood that you have already tested the Software before purchase
and that you are completely satisfied that the Software is working properly on your system and
is suitable for your requirements. The Licensor will therefore not give any refunds once a license
code has been issued.

SOFTWARE LICENSE
2. The Licensor is an Australian citizen and/or an Australian legal entity.

3. It is herby understood and agreed that The Licensor, as creator of an original intellectual
work or product, is the sole Owner of all rights, title and interest to the Software and, under the
Copyright Act 1968 (as amended) (Cth), has exclusive rights to publish and reproduce the
Software, to assign, lease or licence others to use or deal with the Software, and/or to restrict
any person or legal entity from using or dealing with the Software.

4. This SLA is not for the sale of the Software or any other intellectual property.

5. This SLA does not grant the Licensee any rights to trademarks or service marks of the
Licensor. All title, copyright and other intellectual property rights in and to the Software
(including but not limited to any images, photographs, animations, video, audio, music, text,
and “applets” incorporated into the Software), the accompanying printer materials, and any
copies of the Software are owned by the Licensor.

6. Under existing arrangements to protect the intellectual products of creators within Australia,
which do not include any form or scheme of registration, and under reciprocal international
treaties, these exclusive rights are automatically protected and shall continue to be protected
within Australia and worldwide for at least fifty years from the moment this intellectual product
was made available to the public.

7. This is a one-time, non-exclusive, non-transferable licence to use the Software in return for
the one-time licence fee paid by You as full and final settlement.



8. The Licensor grants to You the right to install under Licence one (1) copy of the Software on
a computer for the use of one sole user at any one time. The Software is licensed, not sold.

9. The Software is protected by intellectual property laws of Australia and current applicable
international treaties.

10. The Licensor grants to You the right to make copies of the Software for use as backup
copies of the Software in service and maintenance and restoration of the computer system
and/or network server and for no other purpose.

11. If this Software contains documentation that is provided in the form of a book or printed
material, You may print one copy of such printed documentation as is needed for each of the
licensed users of the Software on Your computer system or network (implied by Clause 5 above)
for use by the users in training in and operation of the Software and for no other purpose.

12. If this Software contains documentation that is provided only in electronic form, You may
make this electronic documentation available on the network upon which the Software is
installed and active or may print one copy of such electronic documentation for each of the
licensed users of the Software on Your computer system or network (implied by Clause 5 above)
for use by the users in training in and operation of the Software and for no other purpose.

13. All title and intellectual property rights in and to the Software and any and all accompanying
electronic and/or printed materials, and any copies of the Software are owned by and shall
remain with the Licensor.

14. All rights not specifically granted under this SLA are reserved by the Licensor.

15. You may not edit or modify the Software in any manner whatsoever without the express,
signed, written agreement of the Licensor.

16. You may not market, distribute, sublicense, lease, or rent the Software to a third party
without the express, signed, written agreement of the Licensor.

17. You may not reverse engineer, decompile, or disassemble the Software, without the
express, signed, written agreement of the Licensor.

18. You may not use the Software in connection with any purpose or in connection with any
Internet site that is likely to:

(a) infringe any intellectual property rights of the Licensor or any other third party; or

(b) violate any applicable law of the Commonwealth of Australia or any State or Territory of
Australia; or

(c) promote racism, hatred, or pornography.

19. Without prejudice to any other rights, the Licensor may terminate this SLA if You fail to
comply with the terms and conditions of this SLA and, in the event that this occurs, You agree
to immediately remove the Software from Your computer or server or network or web site. In
such event, You must destroy all copies of the Software and all of its related documentation and
component parts.

20. If You have acquired this Software Licence in Australia, this SLA is governed by the
Copyright Act 1968 (as amended) (Cth), any current relevant laws of the Commonwealth of
Australia, any applicable international treaties entered into and agreed upon by the



Commonwealth of Australia, and any applicable laws and regulations of the State of
Queensland. You must agree to submit to the jurisdictions of the courts of Queensland.

LIMITED WARRANTY

21. Subject to clause 24, the Licensor warrants that the Software will perform substantially in
accordance with the accompanying documentation for a period of 90 days from the date You
install the Software on Your computer or server.

22. To the extent permitted by any laws of the Commonwealth of Australia or any relevant laws
or regulations of Queensland, the Licensor makes no warranties with respect to the Software
and all other terms, conditions, warranties, undertakings or inducements, whether express or
implied, are hereby expressly excluded.

23. A fully functional trial version of the software is available for download from the Licensor’s
website. It is therefore assumed that you have tested the Software before purchase, and that
you are satisfied that the software is working properly on your systems and is suitable for your
requirements.

24. In the event that any conditions or warranties are implied by the Trade Practices Act 1974
(as amended) ("The Act”), the entire liability of the Licensor for breach of any such conditions or
warranties (other than a condition or warranty implied by s.69 of the Act) and the exclusive
remedy to You shall be limited to, at the Licensor’s choice, either (a) the replacement of the
Software or the supply of an equivalent product, (b) the repair of the Software, (c) the payment
of the cost of replacing the Software or of acquiring an equivalent product, or (d) the payment
of having the goods repaired. Any replacement or repaired Software will be warranted from the
moment of replacement or repair for the unused remainder of the original warranty period or 30
days, whichever is longer.

25. This limited warranty is void to the extent that failure of the Software results from
modification, accident, abuse or misapplication or any failure by You to observe obligations
under Clauses 14, 15, 16 and/or 17 of this Agreement.

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES

26. REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, TO THE EXTENT PERMITTED BY THE LAW OF THE JURISDICTION
IN WHICH THE LICENSEE OBTAINED THIS LICENSE, THE LICENSOR AND ITS SUPPLIERS WILL
NOT BE LIABLE FOR ANY INDIRECT, EXEMPLARY, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL
DAMAGES OF ANY CHARACTER, INCLUDING BUT NOT LIMITED TO DAMAGES FOR COMPUTER
MALFUNCTION, LOSS OF INFORMATION, LOST PROFITS AND BUSINESS INTERRUPTION, AND
THE OOST TO OBTAIN SUSBSTITUTE SOFTWARE, ARISING IN ANY WAY OUT OF THIS
AGREEMENT OR THE USE OF (OR INABILITY TO USE) THE SOFTWARE HOWEVER CAUSED AND
WHETHER ARISING UNDER A THEORY OF CONTRACT, TORT OR ANY OTHER LEGAL THEORY,
EVEN IF THE LICENSOR AND ITS SUPPLIERS WERE ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT WILL THE LICENSOR'S OR ITS SUPPLIERS’ TOTAL LIABILITY TO THE
LICENSEE RELATING TO THIS AGREEMENT OR THE USE (OR INABILITY TO USE) THE
SOFTWARE EXCEED THE AMOUNT PAID BY THE LICENSEE TO THE LICENSOR OR IT'S
SUPPLIERS FOR THIS LICENSE. SOME JURISDICTIONS DO NOW ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES, SO THE ABOVE
LIMITATIONS MAY NOT APPLY TO THE LICENSEE.



UPDATES AND CUSTOMISATIONS

27. The Licensor is under no obligation to produce updates or to customize or otherwise alter
the Software for You.

28. The Licensor may, from time to time, produce, release and distribute updates, upgrades,
and changes to the Software (an “Update”) for offer to the Licensee. The Licensee is
responsible to review the details of any Update to ascertain its suitability to their particular
circumstances before proceeding with the installation of the Update.

29. Any input the Licensee makes into the development, content or use of the Software shall
not void or negate any of the Licensor’s intellectual property rights as specified elsewhere in this
SLA, and in no way does the Licensee have any proprietary interest in the Software.

THIRD PARTY SOFTWARE

30. Included with the Software may be various open source and third party vendor software
products, which you can use under the terms and conditions of the specific license under which
that software is distributed. This additional software is provided in the hope that it will be
useful, but is provided “as-is” without any warranty, express, implied or otherwise.

REQUIREMENT OF ADDITIONAL SOFTWARE

31. Additional application software licenses may be required for use of this Software. Check
your end user license agreement for each program to determine if additional licenses are
required. The Licensee shall indemnify and hold the Licensor and its distributors harmless from
any and all claims, damages, costs, liabilities, etc arising from the Licensee’s improper use of the
Software or any other third part software.

LICENSORS ACCESS TO INFORMATION

32. The Software records certain information which is accessible by the Licensor. The Licensor
also receives automated notifications from the Software detailing Software activity, and potential
breaches of this SLA.

INTEGRATION

33. This SLA constitutes the entire understanding of the parties, and revokes and supersedes all
prior agreements, oral or written, between the parties, and is intended as a final expression of
their Agreement. This SLA shall take precedence over any other documents that may be in
conflict herewith.

ACKNOWLEDGEMENT

34. The Licensee hereby acknowledges that it has read this SLA, understands it, and agrees to
be bound by its terms and conditions.



