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Copyright 
 
 
Copyright © Arinda Holdings Pty Limited 2010.  
 
This document is issued by Arinda Holdings Pty Limited in confidence and must not to be reproduced in whole or in 
part without the prior written permission of Arinda Holdings Pty Limited.  Arinda logos and Surf Easy logos are 
registered trademarks. Other product and company names mentioned herein may be the trademarks of their 
respective owners. 
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Introduction 
 
One incredibly useful tool for providing remote assistance and management of your internet cafe terminals is 
LogMeIn Remote Access.  LogMeIn is a third-party product that allows you to take remote control of your PCs, from 
anywhere in the world, using a standard web-browser. 
 
Remote access allows you to take remote control of a PC over the internet, just as if you were in front of the PC.  So 
you can remotely view the screen, and remotely take control of the keyboard and mouse.  This allows you to access 
your internet cafe terminals over the internet from anywhere in the world.  It is an ideal way to provide real-time 
assistance to your end-users, and get real-time access to your terminals. 
 
These instructions detail how you can install LogMeIn on your PCs. 
 
 

Who can use !ǊƛƴŘŀΩǎ ŀŎŎƻǳƴǘΚ 
 
!ǊƛƴŘŀ Ƙŀǎ ŀ ƳŀǎǘŜǊ ŀŎŎƻǳƴǘ ǿƛǘƘ [ƻƎaŜLƴΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ǳǎŜŘ ōȅ !ǊƛƴŘŀΩǎ ŎƭƛŜƴǘǎ ŦƻǊ ƛƴǎǘŀƭƭƛƴƎ [ƻƎaŜLƴ ƻƴ ǘƘŜƛǊ 
Surf Easy terminals.  /ƭƛŜƴǘǎ Ƴǳǎǘ ōŜ ƻƴ ŀ ǇŀƛŘ ǎǳǇǇƻǊǘ Ǉƭŀƴ ǿƛǘƘ !ǊƛƴŘŀ ƛƴ ƻǊŘŜǊ ǘƻ ǳǎŜ !ǊƛƴŘŀΩǎ [ƻƎaŜLƴ ŀŎŎƻǳƴǘΦ 
 
Anyone can ǎŜǘǳǇ ǘƘŜƛǊ ƻǿƴ [ƻƎaŜLƴ ŀŎŎƻǳƴǘ ƛƴǎǘŜŀŘ ƻŦ ǳǎƛƴƎ !ǊƛƴŘŀΩǎΦ  ¢ƻ Řƻ ǎƻΣ ǎƛƳǇƭȅ Ǝƻ ƻƴƭƛƴŜ ŀƴŘ ǊŜƎƛǎǘŜǊ ŀǘ 
www.logmein.com.  
 

 
Please note: !ǊƛƴŘŀΩǎ [ƻƎaŜLƴ ŀŎŎƻǳƴǘ ƛǎ ƻƴƭȅ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ ƛƴǎǘŀƭƭƛƴƎ [ƻƎaŜLƴ ƻƴ {ǳǊŦ 9ŀǎȅ terminals.  If you want 
to use LogMeIn on machines that are not running Surf Easy then you must use your own LogMeIn account.  
{ƛƳƛƭŀǊƭȅΣ ƛŦ ȅƻǳ ŀǊŜ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ƻƴ ŀ ǇŀƛŘ ǎǳǇǇƻǊǘ Ǉƭŀƴ ǿƛǘƘ !ǊƛƴŘŀ ǘƘŜƴ ȅƻǳ Ŏŀƴƴƻǘ ǳǎŜ !ǊƛƴŘŀΩǎ [ƻƎaŜLƴ 
account, and instead must setup your own LogMeIn account directly with www.logmein.com.  
 

 
 

Fees and charges 
 
LogMeIn has a variety of products, ranging from free to subscription based.  Arinda allows its eligible clients to use 
LogMeIn Free Edition under its Arinda account for free for any terminal that is running Surf Easy and where the 
client is subscribed to a current paid support plan.   
 
Important: ²ƘŜƴ ǳǎƛƴƎ !ǊƛƴŘŀΩǎ [ƻƎaŜLƴ ŀŎŎƻǳƴǘ ȅou must only use the Free edition of LogMeIn.  You must not 
choose any other subscription or edition.  These other editions are paid subscriptions, and Arinda will charge you 
for any costs incurred for selecting paid editions of LogMeIn. 
 
 

Installation Instructions 
 
These instructions need to be completed on the PC that you want to remotely access. 
  

1. On the computer open your internet browser and go to www.logmein.com  
 

2. If you already have a LogMeIn account of your own, or one that Arinda has setup for you, then you 
can login with that account now.  If you want your own LogMeIn account then follow the links to 
ά/ǊŜŀǘŜ ŀƴ ŀŎŎƻǳƴǘέΦ  hǘƘŜǊǿƛǎŜΣ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ǳǎŜ !ǊƛƴŘŀΩǎ master account then log in at the top 
right hand corner of the screen with the following logon details: 

 
Email:   support@arinda.com.au 
Password:  password 

 
 

http://www.logmein.com/
http://www.logmein.com/
http://www.logmein.com/
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3. Click the link for Add Computer, which will either be in the top left or the top right area of the screen 
 

 
 

 
 
 

4. On the next screen select the Free edition (i.e. the box that 
says to "Install LogMeIn Free on this computer"). 

 
Important: You must only use the Free edition.  You must 
not choose any other subscription or edition.  These other 
editions are paid subscriptions, and Arinda will charge you 
for any costs incurred for selecting paid editions of 
LogMeIn. 
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5. You will be prompted to download and install the software. 
 

 
 

6. Follow the prompts and set the password for the PC when prompted. Make sure you record this 
password as you will need it to access the PC later. 
 

7. When installation is complete you can then close the browser window. 
 

8. Open Control Panel and choose User Accounts 
 

 
 

9. Find your Windows user account and make sure that a password is set on this account.  Again, this 
ǇŀǎǎǿƻǊŘ ǎƘƻǳƭŘ ōŜ ǎƻƳŜǘƘƛƴƎ ƎŜƴŜǊƛŎ ƭƛƪŜ άǇŀǎǎǿƻǊŘέΣ ōǳǘ ƛŦ ȅƻǳ want it to be something else then 
please record it as you will need it to access the PC later. 
 

10. You should now email Arinda via support@arinda.com.au to inform them that the installation is now 
complete.  Make sure you include details of the computer description you gave for your PC, your 
Windows user name and password, and your LogMeIn PC password so that Arinda can log into the 
machine in the future should you need remote technical assistance. 

 
 
 

mailto:support@arinda.com.au


 

 
 

Page 6 of 6 

Everything you need to profit from the internet  
E

V
E

R
Y

T
H

I
N

G
 

 
Y

O
U

 
 

N
E

E
D

 
 

T
O

 
 

P
R

O
F

I
T

 
 

F
R

O
M

 
 

T
H

E
 

 
I

N
T

E
R

N
E

T
 

Remotely accessing your PCs 
 
Now that LogMeIn is installed, you can remotely access the PC from anywhere in the world.  To remotely access 
your PC simply follow these steps: 
 

1. On the computer open your internet browser and go to www.logmein.com  
 

2. Log in at the top right hand corner of the screen with your LogMeIn account. 
 

3. You should then see a list of computers that you can access remotely, similar to this screen: 
 

 
 

4. Click on the link to the computer you want to access. 
 

5. Enter the PC password when prompted.  On some PCs you may be prompted for the Windows 
Username and Password. 

 
6. Click on the link for Remote Control 

 

 
 

7. You should now have remote control of the PC, just as if you were in front of it. 
 
 

Contact Us 
 
If you require assistance with this installation process then please email Arinda at support@arinda.com.au.  

http://www.logmein.com/
mailto:support@arinda.com.au

