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Introduction

One incredib} useful tool for providing remote assistance and management of your internet cafe terminals is
LogMeln Remote Access. LogMeln is a thardy product that allows you to take remote control of your PCs, from
anywhere in the world, using a standard wklpwser.

Remote access allows you to take remote control of a PC over the internet, just as if you were in front of the PC. So
you can remotely view the screen, and remotely take control of the keyboard and mouse. This allows you to access
your internet @fe terminals over the internet from anywhere in the world. It is an ideal way to providdineal
assistance to your endsers, and get redlme access to your terminals.

These instructions detail how yaan install LogMeln on your PCs.
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to use LogMeln on machines that are not running Surf Easy then you must use your own LogMeln gccount.
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account, and insteathust setup your own LogMeln account directly witvw.logmein.com

Fees and charges

LogMeln has a variety of products, ranging from free to subscription ba&gdda allows iteligibleclients to use
LogMeln Fre Edition under its Arinda account for free for anynbémal that is running Surf Easy and where the
client is subscribed to a current paid support plan.

Important: 2 KSy dza Ay 3 | NA Y RIoQ &usfodl\AuseStheyFreé «€0lituf tpgNieln 8Youmust not
choose any other subscription or editiorThese other editions are paid subscriptions, and Arinda will charge you
for any costs incurred for selecting paid editions of LogMeln.

Installation Instructions

These instructions need to be completed the PC that you want teemotely access

1. On the computer open your internet browser and goatww.logmein.com

2. If you already have a LogMeln account of your own, or one that Arinda has setup for you, then you
canlogin with that account now.If you want your own LogMeln account then follow the links to
G/ NBFGS |y | 002dzyié @ h ( K Sriddtek acc®unt thedlog & atdhe fop y G G 2
right hand corner of the screen with the following logon details:

Email: support@arinda.com.au
Password: password
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says to "InstallagMeln Free on this computer")

Important: You must only use the Free edition. You mu
not choose any other subscription or editiomhese other
editions are paid subscriptions, and Arinda will charge vy
for any costs incurred for selecting paid edlits of
LogMeln.
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5. You will be prompted to download and install the software.

48 LogMeln =

LogMeln
simply Connected™

Version 4.0.982

http://www.LogMeIn.com
info@LogMeIn.com

I .dm®® Copyright © 2003-2009 LogMeln, Inc.

6. Follow the prompts and set the passwofdr the PCwhen prompted.Make sure you record this
password as you will need it to access the PC later.

7. When installation is compte you canthen close the browser window.

8. Open Control Panel and choose User Accounts
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9. Find your Windows user account and make sure that a password is set on this account. Again, this
LI aag2NR aKz2dzZ R 0SS a2YSiKAyY Iwad Bty BeNsdn@thifiglelbeShert LI 4 &
please record it as you will need it to access the PC.later

10. Youshould nowemail Arinda vissupport@arinda.com.ato inform them that the installation is now
complete. Make suregou include details of the computer description you gave for your PC, your
Windows user name and password, and your LogMeln PC password so that Arinda can log into the
machine in the future should you need remote technical assistance.
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Remotely accessingpur PCs

Now that LogMeln is installed, you can remotely access the PC from anywhere in the world. To remotely access
your PC simply follow these steps:

1. On the computer open your internet browser and gotow.logmen.com

2. Log in at the top right hand corner of the scresith your LogMeln account.

3. You should then see a list of computers that you can access remotely, similar to this screen:

4, Click on the link to the computer you want to access.

5. Enter the PC pasvord when prompted. On some PCs you may be prompted for the Windows

Username and Password.

6. Click on the link for Remote Control
7. You should now have remote control of the PC, just as if you were in front of it.
Contact Us

If you require assistanogith this installation process then please email Arindawtport@arinda.com.au
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