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Manual User Account Management
Surf Easy Web Portal

Instructions for manually managing user accounts

in the Surf Easy Portal
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Introduction

This document has the steps for manually managing user accounts in the Surf Easy web portal.

handy for clients that manage customer payments manually, either for cash or for direct deposit.

Instructions

1. Open the Arinda web portal https://secure.arinda.com.au/portal/

2. Logon using your username and password

Australia’s leading internet cafe supplier.
Profit from the experience of the industry experts.
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l Member Portal

Welcome to the updated web portall
We recently migrated our databases to a new server, and also updated the portal pages. We
welcome your feedback on the new partal.

This logon is for dlients to access the member portal

Login: |

Password:

VARSITY LAKES QLD AUSTRALIA 4227

Terms of Sale Legal and Policy Statements
Copyright © 2007-2009 Arinda Holdings Pty Limited. Al rights reserved.
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4. Scroll down and either search for a particular user or choose to show all users.

Find and reset user accounts

Find User: USEMame @

Logoff User: @

5. Tick the box against the user that you want to renew
6. Scroll down and select the desired Internet Plan from the drop down list

7. Tick the box marked “Add transact ithisamodnontigay me n't
payment logs in the portal.

8. Click the button “reset users to selected acces
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9. This will update the user account with the appropriate internet credits (time and download limits)
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and also create an entry in the payment log.
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10. To see the payment history you can click on the Credit Card Summary or Credit Card Transactions
icons.
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11. To see usage and payments/charges for each individual user you can click on the User Summary icon.
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12. This will show all the charges/payments, time used, and downloads used for each user.

User

Time Used
Downloads

Total Payments
Payments This Month
Total Sessions

I Usage & Access Summary by User

Trafficis only recorded for wireless users, not Surf Easy terminals. April [=]

Access log data is kept for 90 days.

m Total Payments Total Time Used Time Used Downloads Downloads
ser Payments This Month Sessions (hours) (%) (GB) (%)

‘South Coast Electricity

ul02b $0.00 $0.00 1 24 14.6% /]

ul03b $0.00 50.00 2 1 6.1% o

ul08h $0.00 $0.00 1 0.3 1.8% o

ul09b 0.00 0.00 1 4 24.2% /]

u203b $0.00 50.00 1 2.4 14.5% 01

u2i0b $0.00 $0.00 2 1.8 10.7% 0.2

u305b $0.00 $0.00 1 0.4 2.6% o

u309b 0.00 0.00 2 16 9.7% o

ud02a 0.00 $0.00 2 2.6 15.7% 0.2

9 users %$0.00 $0.00 13 16 100% o 100%

ions and Explanations
Description

p
The username or access code. Only the users who have logged on or off during the selected month will be shown in this table.
Total recorded payments for this user since their account was created.

Total of payments made by this user during the selected month

The number of times the user has connected logged on during the selected month

The total number of hours the user has been connected,logged on during the selected month

The total traffic (in GB) the user has downloaded during the selectad manth

13. You can then invoice your customers manually. You will need to keep a separate record of your

customer payments and use the portal for reconciliation.
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